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Tech Support Tip

How to Upgrade Firmware in a Trimble Survey Receiver

To update your firmware in a Trimble Survey receiver you will first need
to go and download the firmware for your receiver at
http://www.trimble.com/trimbler6_ts.asp?Nav=Collection-44386.

1. Find your receiver type and then click on the link to the Trimble
support site.

2. At the Trimble support site click on downloads.

3. Find the firmware you wish to download and install on your
receiver.

4. Click on the link to save the file to your computer. Note:
Remember where you save this file.

5. After the file has downloaded find the file and double-click on it to

install. This will install a program on your computer called

WinFlash.

Cable your receiver to your computer.

Turn on your receiver.

8. After you have installed WinFlash click on
Start/Programs/WinFlash/WinFlash.

~No
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WinFlash ¥1.190 - Device Configuration

The devicez which “WinFlazh can communicate with
WinFlash are listed below,

Select a device and PC serial part to use, and press
Mext' bo cantinue.

— Device Configuration
Device type:

BR800 Receiver

Trimble MetR5 Receiver
Trimble RY Receiver
Trimble B8 / BE Receiver

PC zerial port; IEEII'vH "I

< Back I Hent » I Cancel Help

9. Select your receiver from the list.
10. Verify your PC serial port is correct.
11. Click on Next.

Verifying Firmware Expiration Date in a Receiver

1. The first item that is suggested is to verify that your receiver is able to receive the latest
firmware.
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R8 v3.32 b4 - Operation Selection

The operations supported by the Trimble RS / RE
Receiver are lizted below,

Select an operation to perform and presz Mest' to
continue.

— Dperationz

|lpdate receiver optionz

Werify Bluetooth software wersion
Yerify GPS software version
Yerfy recerver ophionz

Wiew errar log

| %

(%5 i

Dezcription

Retrieves the curment configuration of the
Trimble R8/RE.

< Back I MNest > I Cancel Help

2. Scroll down and Click on Verify receiver options.
3. Click Next.

4. Click on Finish.
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5. Look under Firmware Option to see when your Firmware Expires.

Device Configuration

Device: RA-2

SN |4639122613

— Installed Options
Optian | Statuz | Fram | To
CHF Inputs Enabled
CHMA Outputs Enabled
RTCM Inputs Enabled
RTCHM Outputs Enabled
[rata Collector Enabled
Binary Outputs Enabled
10 Hz Meazurements  Enabled
Drata Logging Enabled
Twelve Channelz Enabled
Bluetooth Enabled
Cellular Enabled
Enable GLOMASS Enabled
Hardware Yersion 1.1
Firrmwuare Option Enabled /2003
Drawrigrade Linnit 300
Recever D Ra-2
baw Data Fate 10 Hz

6. Click on OK.
7. Click on Menu.
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Viewing and Clearing the Error Log in a Receiver

1. The next suggested item would be to view and clear the Error Log in your receiver.

R8 v3.32 b4 - Operation Selection
The operations supported by the Trmble RS / RE
Receiver are lizted below.

Select an operation to perform and presz Mest' to
continue.

— Operatiohz

|lpdate receiver optionz ~
Werify Bluetooth software verzion B
Werify GPS software version

‘Jerifi receiver n:nitin:nns

Dezcrnption

(=

R etrieves the error log fram the Trimble R3/RE.
2 Trimble.

< Back I Mewt » I Cancel Help

2. Scroll down and Click on View error log.
3. Click Next.
4. Click on Finish.
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5. We have errors in our receiver. Click on Clear to clear the error log.

Trimble R8/R6 Error Log Retrieval

—Emars

Runtirne E mar: (x2000000C Ak time: 10471342007 3:59:54 PM UTC
Runtime "W arming: 0«80000006 At time: 10/18/2007 3:53:53 FM UTC
Rurtime “Warning:  0«30000006 At time: 1041742007 34353 PM UTC
Funtime " aming: 0x80000006 At time: 107/2007 8:39:54 PM UTC

The list above containz all the emrars retrieved from the Tnmble R8/RE error log.

Prezz the clear button ta eraze all the errars in the Trimble RE/RE.

Clear Copy All

6. Click on Yes.

Retrieve Error Log '

® \  earing the error log will delete all the errors logged to the Trimble RE/RE,
\tr) Do wou wish to continue with the clear operation?

7. Click on OK.
8. Click on Menu.

www.allterracentral.com

6|Page




“ ALLTERRA

Tech Support Tip

Loading Firmware in a Receiver

1. The final step is to load the firmware into the receiver.

R8 v3.32 b4 - Operation Selection

The operationz supported by the Trimble B2 / RE
Recerver are listed below,

Select an operation to perform and presz Mest' to
continue.

— Dperationz

Change Bluetooth [0 String
Configure radio/G5M settings
Load Eluetooth software =

(>

Load GPS safbware
Load internal radio zoftware

| Indata rerriveer anbinns

[ £

Description

Loadz new application zoftware inta the Trimble
RE/RE.

2 Trimble

< Back I MNewt » I Cancel Help

2. Click on Load GPS Software.
3. Click Next.
4. Click on the Firmware you wish to load into the receiver.
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WinFLASH - GPS Software Selection

WinFLASH needs ta know which software should be
uzed to update the GPS receiver. The software versions
lizted below are curently installed on the system.

Select a zoftware verzion and press WNest to continue.

Available Software

RE Firrware 3,50 Jul 25, 2007

*

= Trimble.

< Back I Mest » I Cancel Help

5. Click on Next.
6. Click on Finish.
7. Click on Exit.
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